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Most VR counselors who attended the trainings did not respond to follow-up 
request to receive additional assistance.

What are ways to increase participation in follow-up activities? 

Most participants who did follow-up identified staff turnover as a barrier to 
implementing best practice.

How should trainings take staff turnover into account? 
What can be done about high staff turnover?

States have very different cultures, resources, and mandates around VR 
services.

How should trainings address the wide diversity in state VR agencies?

Future Research
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The contents of this presentation were developed under grant number 
90DP0077 from the National Institute on Disability, Independent Living, 
and Rehabilitation Research (NIDILRR). NIDILRR is a Center within the 
Administration for Community Living (ACL), Department of Health and 
Human Services (HHS). The contents of this presentation do not 
necessarily represent the policy of NIDILRR, ACL, HHS, and you should 
not assume endorsement by the Federal Government.
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